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March 16, 2020- Due to Covid 19 and the closure of the Madison County Courthouse, the Madison
County License Department, as well as all satellite locations, will be closed indefinitely. There will be no
public access to any of our office locations. However, we are adjusting our schedule to help serve the
residents of Madison County. We will be staffing on a limited and reduced basis to process mail
renewals, online renewals and we will be taking renewals over the phone. The office hours will be
Monday — Friday form 10am-1pm.

-For phone renewals please call one of the following numbers:
256-532-3315/ 256-532-3316/ 256-532-3312

-Online renewals can be processed at www.altags.com/madison_license You will find the online code
on your renewal notice.

-We will continue to process mail renewals as we receive them.

Please keep | mind that we are operating with a reduced staff during the next few days or possibly
weeks. We will do our best to process renewals in a timely manner. | expect to receive an Order from
the Commissioner of Revenue that will extend the renewal period for March renewals with no penalties.
| will forward that to all media locations as soon as | have it in writing. It is a great honor and pleasure to
serve the residents of Madison County. You may also visit www.madisoncoutyal.gov for more
information and updates. Driver license information may be found at www.alea.gov




